What is Alternate Route Service?

RETEEE(S?

Alternate route service is a system under which, if train operation is disrupted on
the section of route that you hold a ticket for,

you can use your ticket (and transfer voucher, where applicable) to travel to
your destination by another route using another line designated by

the railway company. Please note that the scope of permitted usage varies
depending on the section of route that you hold a ticket for.
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Alternate route service
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Alternate route service
cannot be used with these types of tickets.
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Furthermore, alternate route service is not offered
in the following situations.

*Your ticket does not cover travel in the section where operation is disrupted
*You do not have a ticket for your destination
*You want to use a route or method of transport that is not included in

the designated alternate route service sections

Please pay the required fare or charge in order to use
an alternate route.
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The section of route that you hold a ticket for:

Station A to Station C
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Outside alternative
Alternate route route service section
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Ticket Show your ticket Ticket Give your ticket An additional fare must be
%ﬁﬁ to the ticket gate %éﬁ to the ticket gate paid to travel f
attendant. attendant. rom Station c to Station d.
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Show your commuter pass to the ticket
gate attendant. FEHIFFFREICTRRIZE L,

Odakyu line

*If you have a transfer voucher, please have both ready. MFERERIZEHEOBETFR HETTRRT L,

*In the case of alternate route service using bus transport, please be sure to take
a transfer voucher. NanEg@xnKOBaE. FERERZSZIRIKZI0,

For details of which routes alternate route service canbe used for,
please visit the official website for up todate operation information.
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Alternate Route Service Q&A
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When is alternate route service implemented?
REEX(F. WDOERESNZD?

Alternate route service is implemented when a railway company that is experiencing
disruption to train operation determines that it will take some considerable time to restore
normal operation.
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Can you choose which route to take when using

Qz alternate route service?
EDFHEERICRNZND?

No, you can't just use any route you want. Alternate route service can only be used for
routes designated by the railway company and provided by another company.
As the exact routes will vary each time, please be sure to check before using the service.
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Q3 How do you use alternative route service?
EDQKXIICHIRATED?

Present your ticket to the ticket gate attendant at the station of the railway where you wish
to use alternate route service. If you have a transfer voucher, please present that
to the attendant too. Please note that the service cannot be used with just a transfer voucher.
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Do you need to pay an additional fare to use

Q4 alternate route service?
EESSEBZD?

If you have an applicable ticket, then you can utilize that ticket to use alternate route service,
and you don't need to pay an additional fare.
Even if you have an applicable ticket, if you wish to travel beyond the section for which

alternate route service is available, then you will need to pay the fare for that additional travel.
*If using a reserved-seat car or Green Car etc. when fare payment is required,
you will need to pay an additional surcharge.
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Can |l use an IC travel card such as Suica or PASMO
for alternate route service?
Suica®>PASMO:E DICREE CHIFTE2MD?

Unfortunately, you can’t. The basic concept of alternate route service is that the customer
can use another company's route to travel the section for which they have already purchased
a ticket. With an IC card such as Suica/PASMO(excluding the section covered by

a commuter pass), the fare is not collected until the customer reaches their destination

(no money is collected at the station of departure, or during the journey), which means that
it is not possible to confirm exactly which sections the customer traveled through.
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Can bus travel be used for alternate route service?
NRSFNHTEDD?

Depending on the railway company, and on the station, regular bus service may sometimes
be used for alternate route service. In this case, you should collect a transfer voucher from
the station of the railway company that has experienced the operation disruption.

When using a regular bus for alternate route service, please give your transfer voucher

to the bus driver. Please note that late-night express buses cannot be used for alternate
route service.
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Can taxis be used for alternate route service?
IITI—FFIHTEDD?

Taxis cannot be used for alternate route service. Please note that if you take a taxi in
this situation, you will need to pay the full cost of the taxi yourself.
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