[Topics] QR authentication and touch payment have been installed in the Hakone area

From August 29, 2023, QR authentication has become available in the transportation network of the

Hakone area. Digital tickets such as the Digital Hakone Freepass, which is available to purchase on the

official ticket website, can be used just by scanning them over QR ticket authentication system.

Furthermore, touch payment with international brand credit cards are also available for some tickets.

Please check the following map for the stations where you can use QR tickets and touch payment.
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*With a ticket including Odakyu train ride, one round-trip within Odakyu Line (departing station - Odawara) can be used.
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EMot QR ticket
authentication has been implemented
in the Hakone area!

P Check the details of EMot QR tickets
by searching “EMot.”



B Flow of Use

[EMot QR Tickets] Flow of Use

Buy a Ticket by Smartphone Open the QR Ticket from My page

Scan the QR or Show the screen

When you get on or of f
the transportation,
please scan the OR or
show the animated
ticket screen toa
staff at manned ticket

Access EMot Online Tickets website to Open your OR Tickets
purchase the ticket you need. from My Page.Tap the __
"Use” button to L
activate the ticket you
wish to use.

gate.
[Touch payment] Flow of Use
Line up in the passenger line Touch the blue box Board
Please line up at the passenger line directly Place smartphone with touch payment You can board the
without going to the ticket counters over the box located near repeway and

'y the ticket gate. 2™ Hakone Sightseeing
i‘ m ¥ <3 Cruise directly.
\i )
Note

*1: Go to the ticket counter if you wish to purchase a ticket other than the listed tickets. *2: Each individual must use their own credit card for touch payment. Touch
payment cannot be used for several people at one time, Please use touch payment for each ride, (Fare won't be charged) *3; Please understand that we cannot
provide refunds for the listed tickets.

B Listed Tickets
- Hakone Sightseeing Cruise One-day unlimited ride ticket
- Hakone Ropeway One-day unlimited ride ticket

B Tickets for which QR authentication is available

- Digital Hakone Freepass

- Hakone Tozan Railway/Hakone Ropeway “Digital OWAKUDANI 2-Day Pass”

- Hakone Tozan Bus/Hakone Sightseeing Cruise “Digital ASHINOKO 2-Day Pass”

- Digital Hakone Tozan Train 1-Day Pass

- Hakone Freepass “Hako Ticket” Plus
3¢ The tickets listed above do not support touch payment, so please purchase them in advance through

EMot Online Tickets.



